
USAC 
lJnivers.1l S<•rvice t\clmini!'-tr.ltive Comp;my Schools and Libraries Division 

Demand Payment Letter 
( Funding Year 2011: July 1, 2011 - June 30, 2012 } 

Ju~y 1, 2013 

Rose Kl.ein 

C~sta~ C~ear Communications, Inc. 
16 Laura Drive 
Ai.z:mont, NY 10952 

Re: SPIN: 
Service Provider Name: 
Form 471 Application Number: 
Funding Year: 
FCC Registration Number: 

Applicant Name: 

~illed Entity Number: 
Applicant Contact Person: 
Payment Due By: 

143032731 
Crystal Clear Communications, Inc. 
801136 
2011 

CONG. KHAL YEREIM/BAIS HILLEL 

16045353 

Sholem Wieder 
7/31/2013 

You were recently sent a Notification of Commitment Adjustment Letter informing you 
of the need to recover funds from you for the Funding Request Number(s) (FRNs} 
listed on the Funding Commitment Adjustment Report (Report) attached to the 
Notification of Commitment Adjustment Letter. A copy of that Report is also 
attached to this letter. 

The balance of this debt is due within 30 days from the date of this letter. 
Failure to pay the debt within 30 days from the date of this letter could result in 
interest, late payment fees, administrative charges, and implementation of the "Red 
Light Rule." The FCC's Red Light Rule requires USAC to dismiss pending FCC Form 
471 applications if the entity responsible for paying the outstanding debt has not 
paid the debt, or otherwise made satisfactory arrangements to pay the debt within 
30 days of the notice provided by USAC. For more information on the Red Light Rule, 
please see "Red Light Frequently Asked Questions (FAQs)" posted on the FCC website 
at http://www.fcc.gov/debt_collection/faq.html. 

If the Universal Service Administrative Company (USAC}) has determined that both 
the applicant and the service provider are responsible for a Program rule 
violation, then, pursuant to the Order on Reconsideration and Fourth Report and 
Order (FCC 04-181), USAC will seek recovery of the improperly disbursed amount from 
BOTH parties and will continue to seek recovery until either or both parties have 
fully paid the debt. If USAC has determined that both the applicant and the 
service provider are responsible for a Program rule violation, this was indicated 
in the Funding Commitment Adjustment Explanation on the Funding Commitment 
Adjustment Report. 

If USAC is attempting to collect all or part of the debt from both the applicant 
and the service provider, then you should work with the applicant to determine who 

:;cho,Ll :~ <li10:i L i b1·ar ies Di vi.si t)!t - Co!: responci!~nce \In j t 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07051-0685 
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will be repaying the debt to avoid duplicaJe payment. Please note, however, that 
the debt is the responsibility of both the \applicant and service provider. 
·Theiefore, you are responsible for ensurin~ that the debt is paid in a timely 
manner. 

I 
I 

Please remit payment for the full "Funds to be Recovered from Service Provider" 
amount shown in the Report. To ensure tha~ your payment is properly credited, 
please include a copy of the Report with ydur check. Make your check payable to 

I 
the Universal Service Administrative Company (USAC) . 

! 
If sending payment by U. s. Postal Service or major courier service {e.g. Airborne, 

I FedEx, and UPS) please send check payments! to: 

Universal Service Administrative Com~any 
Lock Box 105056 
1075 Loop Road 
Atlanta, GA 30337 
Phone: 404-209-6377 

i 
Local messenger service should deliver to the Lockbox Receiving Window at the above 
address. 

PaJ111181lt :i.s due within 30 days from the date of·~ th:i.s letter. 

Complete Program information is posted to the SLD section of the USAC website at 
www.usac.org/sl/. You may also contact theisLO Client Service Bureau by email 
using the "Submit a Question" link on the SLD website, by fax at 1-888-276-8736 or 
by phone at 1-888-203-8100. 

Universal Service Administrative Company 
Schools and Libraries Division 

cc: Sholem Wieder 
CONG. KHAL YEREIM/BAIS HILLEL 

Schools and Libraries Divisi on/US.Z\C J DL ~~age 2 ot 4 07/01//.013 



i 

di 
·. I ·d. 

Fun ng Conmu.tment A JUstment ~eport 

Form 471 App1icahion Number: 801136 
! 

Funding Request Number: 

S~rvices Ordered: 

SPIN: 

Service Provider Name: 

Contract Number: 

Billing Account Number: 

Site Identifier: 

Original Funding Commitment: 

Commitment Adjustment Amount: 

Adjusted Funding Commitment: 

Funds Disbursed to Date: 

/.17089£ 

INTERNAL CONNECTIONS 

143032731 

Crystal Clear Communications, Inc. 

CRC2052B 

Funds to be Recovered from Service Provider:: 

16045353 

$33,315.93 

$33,315.93 

$0.00 

$33,315.93 

$33,315.93 

Funding Commitment Adjustment Explanation: i 

After a thorough review, it was determined ~hat the fu~ding commitment for this 
request must be rescinded in full because funding was provided for the following 
ineligible items: Bogen Quantum Expansion PBX. The pre-discount cost associated 
with this is $37,017.70. At the applicants\ 90 percent discount rate, this 
resulted in an improper commitment of $33,315.93. FCC rules provide that funding 
may be approved only for eligible products and/or services. The USAC web site 
contains a list of eligible products and/or; services. See the web site, 
www.usac.org/sl/about/eligible-services-list.aspx for the Eligible Services List. 
On the SPAC Form, the authorized person certifies at Item 10 that the service 
provider has billed its customer for services deemed eligible for support. 
Therefore, USAC has determined that the ser~ice provider is responsible for this 
rule violation. Accordingly, the commitment has been rescinded in full and USAC 
will seek recovery of any improperly disbur~ed funds from the service provider. 

PLEASE SEND 
CHECK •ro 

Schools and Libraries Division/USN..: 1m. 

i 

A COPY OF THIS PAGE WITH YOUR 
ENSURE +IMELY PROCES~ING 

I 
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Funding Request Number: 

Services Ordered: 
SPIN: 

Service Provider Name: 

Contract Number: 

Billing Account Number: 

Site Identifier: 

Original Funding Commitment: 

Commitment Adjustment Amount: 

Adjusted Funding Commitment: 

Funds Disbursed to Date: 

Funds to be Recovered from Service· Provider:: 

Funding Commitment Adjustment Explanation: 

2170897 

INTERNAL CONNEC~IONS MNT 

143032731 

Crystal Clear Communications, Inc. 

CRC2052BM 

16045353 

$7,075.62 

$7,075.62 

$0.00 

$5,670.00 

$5,670.00 

After a thorough review, it was determined ~hat the funding commitment for this 
request must be rescinded in full. During a review, it was determined that 
funding was provided for the following inel~gible items: Maintenance on a Bogen 
Quantum Expansion PBX. The pre-discount co~t associated with this is $7,861.80. 
At the applicants 90 percent discount rate, ithis resulted in an improper 
commitment of $7,075.62. FCC rules provide 1that funding may be approved only for 
eligible products and/or services. The USAC web site contains a list of eligible 
products and/or services. See the web site,i 
www.usac.org/sl/about/eligible-services-list.aspx for the Eligible Services List. 
On the SPAC Form, the authorized person certifies at Item 10 that the service 
provider has billed its customer for services deemed eligible for support. 
Therefore, USAC has determined that the ser~ice provider is responsible for this 
rule violation. Accordingly, the commitment has been rescinded in full and USAC 
will seek recovery of any improperly disbur~ed funds from the service provider. 

I 
t 

PLEASE SEND A COPY OF 'rHIS PAGE WITH YOUR 
I 

CHECK TO ENSURE TIMELY PROCESSING I .• 
Schools and L.ibral:ie~ D.i.vision/USJ\C lDL Prtge 11 of 4 07 /01/?.013 


